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Introduction 
Business rules describe the operations, definitions, and constraints that apply to an organization in 

achieving its goals. This fourth tutorial covers building a business rule to restrict a user from 

submitting a travel request without providing a reason for travel. 

A business rule is a óconditionô and óactionô statement. You need to define a condition and an action to 

be performed when this condition is satisfied. The condition is in the form of an expression. While 

defining the action, you can select from the following: 

 Assign Values: You can assign a value to a field of an application object.  

 Abort Transaction: You can stop a user from performing a specific operation and display a 

message to the user. 

 Send Message: You can send a notification to a user. 

 Trigger Process: You can trigger a business process. 

You also need to specify when to trigger the business rule. You can trigger it when a user inserts, 

modifies, or deletes records.  

In this tutorial, you will define the Abort Transaction action. The business rule is triggered when a 

user submits a travel request. If the reason for travel is not provided, then the travel request cannot 

be submitted. 

 

Quick Start Tutorial Flow 

 

 

Objective 

Build a business rule to restrict a user from 

submitting a travel request without providing a 

reason for travel. Submit a travel request to see 

how the rule works. 

 

Prerequisites 

Completion of Quick Start Tutorial 1: Building 

a Form 

Completion of Quick Start Tutorial 2: Setting 

up Organization Data 

 

Estimated Completion Time 

10 minutes 
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Step 1: Accessing the Application 
In Quick Start Tutorial 1: Building a form, you built a new application called Travel Approval App 

by <your first name> and published it. Now, you can modify the application to add a business rule to 

it. 

1. Access Composer with the URL and access credentials sent to you via email. The Composer 

start page appears. If you are the Account Administrator for your organization, the Account 

Administration page appears. 

2. Click Change Application at the top of the page and select Travel Approval App by John. 

The application appears. 

3. Click the Modify Application tab. The Composer Assistant appears where you can build a 

business rule. 

 

Step 2: Building a Business Rule 
Let us build a business rule to restrict a user from submitting a travel request without providing a 

reason for travel.  

1. Click Build Business Rules on the Composer Assistant 

and click New Rule. 

  

 

 

 

 

 

 

 

2. In the Business Rule Properties dialog box that appears, do the following. 

a. In the Business Rule Name box, type ñReason for Travelò. 

b. In the Description box, type ñThe user cannot submit a travel request without providing a 

reason for travel.ò 

 

c. Click  for the Application Object box. The Application Objects dialog box appears. 
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d. Select the TravelRequest application object and click OK. The business rule is being built 

on this application object. 

e. Click OK. The business rule building environment appears for you to build the rule. 

 

3. In the Expression box, define a condition for the business rule in the form of an expression: 

[TravelRequest.TravelReason] == ñò 

 If the Travel Reason field is empty, then the user cannot submit the travel request.  

 While defining the condition, you can use the fields of an application object along with 

 various functions and operators. Do the following.  

a. Click Insert Fields. 

The fields of the 

TravelRequest 

application object are 

listed. 

b. Select Travel 

Reason. The field 

appears in the 

Expression box. 
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c. Click the ñ==ò operator and type the following, which are double quotes: ñò 

 

4. Define an action to be performed if the condition is satisfied. Do the following. 

a. Click Add under Then and select Abort Transaction. If no reason for travel is provided in 

the Travel Reason field, then the user cannot submit the travel request. 

 

b. In the Abort Transaction group box that appears, type Provide a reason for travel as the 

Message. 

 

5. Define a trigger event for the business rule. The trigger event determines when the business 

rule must fire. Every business rule must have at least one trigger event.  
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You can define the following trigger events: 

 Insert: The business rule triggers when a new travel request is submitted. 

 Update: The business rule triggers when a travel request is modified. 

 Delete: The business rule triggers when a travel request is deleted. 

 

Do the following to define a trigger event for the business rule that you are building. 

a. Click Trigger Event.  

 

b. In the Trigger Event dialog box that appears, 

select the On Insert check box for Trigger 

Event. The On Before Transaction option is 

selected by default for Trigger Rule. This will 

trigger the business rule before the travel 

request is submitted. 

c. Click OK. 

 

 

 

 

In this tutorial, the business rule is triggered when a user submits the travel request without 

providing the reason for travel in the Travel Reason field in the form. 

6. Click Save at the top of the rule building environment. The business rule is saved. A notification 

appears stating that your rule is saved. 

 

 

Note : You can also select the On  Before Transaction  option to trigger a business rule according to 
your business need.  
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Checking In the Business Rule 

After you build the business rule, you need to check it in. 

1. Click Check In to make the changes to the business rule 

effective. The Revision Comment dialog box appears. 

2. In the Comment box, type ñCreated a business rule to restrict 

a user from submitting a travel request without providing a 

reason for travel.ò This is optional. 

3. Click OK. The business rule is checked in. A notification 

appears stating that your rule is checked in. 

You have successfully built and checked in a business rule. 

 

Step 3: Using the Application 
In the previous tutorial, you created a business process to route the travel request form to a manager 

for approval. On approval or rejection of the travel request, a notification is sent to the sales executive. 

In the current tutorial, you built a business rule using the TravelRequest application object. The rule 

will trigger when the user submits the travel request without providing any reason for travel. 

Now, let us see how the rule works. Let us use the Sales Executiveôs access credentials to log into 

Composer to submit a travel request. 

 

Submitting a Travel Request 

To submit a travel request, log into Composer with the Sales Executiveôs access credentials. For 

example, Linda Miller. The Login Id and Password to access Composer should have been sent to the 

user when an application user was created to perform the role of a Sales Executive. 

1. Access Composer using the URL that is sent to you via email. 

2. Type the Login Id and Password that are also sent to you via email and click OK. The Travel 

Approval App by John application appears. 

3. Click the Travel Approval tab. The Travel Request form appears for you to provide your 

travel details to your manager for approval. 

4. Provide your name and group. Do the following. 

a. In the User Name field, provide your full name. For example, ñLinda Millerò. 

b. In the Group field, provide the name of the group you belong to. For example, ñSalesò. 

5. Provide your travel details and anticipated costs. Do the following. 

a. On the Travel Details tab, provide the From Date and To Date, indicating your travel 

dates, and a Destination. 

b. Click Save to save the travel request. A message appears stating that the travel reason 

needs to be provided. 
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c. Click Close and type the following in the Travel Reason box: ñAttending a conferenceò. 

d. Click Save to save the travel request. 

e. In the Anticipated Costs section, click New.  

f. In the row that appears with Line Number 10, type ñAirfareò in the Item field and ñ1000ò 

in the Cost field. 

 

6. Click Save to save the travel request. All the item costs in the Anticipated Costs Grid section 

are added and the total, amounting to 1000, is displayed in the Total Cost field in the Travel 

Details section. 

The travel request is submitted successfully. A task is sent to your manager to approve the travel 

request. 
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Conclusion 
Congratulations! By completing this tutorial, you have learnt how to build a business rule. 

The next tutorial covers packing and sharing an application. You can now continue to Quick Start 

Tutorial 5: Packing and Sharing. 

 

Contact Us 
To report issues or send feedback, contact us at: support@cordysprocessfactory.com 
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